Office of the Inspector General
Intake Complaints and Claims Dashboard

2024 - 6,591* Intake Complaints Received, By Routing Method
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2024 - 6,591* Intake Complaints Received, By Source
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*The figures may contain minor differences due to necessary updates or revisions.



Office of the Inspector General
Intake Complaints and Claims Dashboard

2025 - 4,501* Claims from January - April (as of May 1, 2025)
e 1,125 Monthly Claims (+251 from prior year)

2024 - 10,482* Claims Received
e 874 Monthly Claims (+199 from prior year)

2023 - 8,099* Claims Received
e 675 Monthly Claims
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*The figures may contain minor differences due to necessary updates or revisions.



Office of the Inspector General
Intake Complaints and Claims Dashboard

2024 - 10,482* Claims Received by Allegation Type (top 7 categories shown)
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CDCR Conditions, Policies, or Operations
Allegations of Staff Misconduct 2,902

Prison Rape Elimination Act

Medical, Dental, or Mental Health Care 797
Safety Concerns 750
Miscellaneous 785

Appeals/Grievance Process 700

2024 - Number of Claims by Allegation Type Detail (top 12 categories shown)
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Discourteous Treatment
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Medical Care
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False RVR

No OIG Jurisdiction 377

Transfer

UOF Unnecessary or Excessive

*The figures may contain minor differences due to necessary updates or revisions.



Office of the Inspector General
Intake Complaints and Claims Dashboard

2024 - 6,591* Complaints Received by Prison (top 15)
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*The figures may contain minor differences due to necessary updates or revisions.
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